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No-show 
rate:

50%

Step 1:  Log in to scheduler
	 Step 2:  Find suitable appointment
		  Step 3:  Receive email confirmation
			   Step 4:  Locate meeting link
				    Step 5:   Log in to meeting platform
					     Step 6:  Participate in meeting

						      Step 7:  Receive email with recording/next steps

The challenge: 
Increase student engagement with support services, and improve persistence rates.
With a complex process for accessing student support, SNHU had a 50 percent attrition rate in student engagement.

The solution: 
Streamline student access to 
academic support services with 
a bespoke, white-label platform 
designed in partnership with Tutor.com.

The results: 
Realize increased student engagement—and improved student persistence.


